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KIIOYEBDIE AOCTUXXEHUA
PACLLUNPHAEM TOPM3OHTDI
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CTtpaTermnyeckoe naptHepcTtso MNAO «CTI» 1 6aHka MNCB
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Mbl 3anycTunm UT-komnaHumio «CMapT NIOpU3OHT» —
TeXHONOrM4yeckoro ornepatopa B coctaBe MNAO «CTIM»
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«CMapT FopM30HT» monyymia «CMapT Nopu3oHT» cTana
ctatyc UT-KoMnaHum pe3noeHTOM
oT MMHUMDPBDI npoekTa CKOMKOBO

AU #CARM Havanm CarMoney
ToproBaTbcA rnoracuna nepBbi
B BEUYEPHIOK Ceccuto BbiMycK LIDA

KJIMEHTDI

CINEAYEM 3AAAHHOMY
BEKTOPY

CoxpaHsieM BbiCOKUe
1,4X r/r Temnwi

pOCTa K/IMEHTCKOMN 6a3bl

100+ TbiCAY YHUMKAMbHbIX KITMEHTOB HaKOMIEHHbIM UTOMOM

o O61beM Bbiaay 9M2024
+2 /O r/r 28wnpap

KoMmaHung coxpaHaeT 06beM Bblay Ha BbICOKOM ypOBHe*

CTabunbHO BbICOKMI YPOBEHb
YAOBJIETBOPEHHOCTU KayecTBoM ycnyr (CSl)
M MHAEKC NoTpebuTtenbckou nosnbHocTu (NPS)

CSl 4,4 135 NPS ~80%

Customer Satisfaction Index Net Promoter Score

* 33 COMNOCTaBMMbIN Mepuog,

TEXHOJ10I''mu
MPEXLOE BCEMTO Mbl ®NHTEX

®doKyc Ha pa3paboTKy U 3anyck umppoBon
TeXHOoJsIorM4eckom nnatpopmMbl aBTOKpeAUTOBAHUS
B paMKax coTpyAaHu4ecTBa ¢ 6aHkoM MNCB

PacTeT nonynspHOCTb Hallero Mo6uIbHOro
NPUJIOXKEHUS U ero oueHKa B cTopax

PacteT 06uMI1 ypoBeHb aBTOMaTU3aUumMm 6mM3Heca

® 4%/ 10 89%

KonuyecTBO MHCTanNNauun YpoBeHb aBTOMaTU3aUuUu

MOGUNBbHOIro NMPUNOXXEeHUs —
766 TbiC. 00N4 KITMEeHTOB, MCMOSb-

3YHOLLMX YAOOHbIe CEPBUCHI
caMoobCy»KMBaHUS
HAKOMMEHHbBIM UTOMOM
Ha KOHeLl, KBapTana

A 4

App Store 4,8 Google Play 4,6

3 271 oLeHOK 6 420 oL eHOK
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Uundposasa nnatpopma

OUHAHCDI

POOKYC HA TEXHOJIOT'MYECKOE
COBEPLLUEHCTBOBAHWE

4+ 70/ 2,5 mnpa P
(o) r/r Bbipy4ka 3a 9M2024

PocT Bbipy4KU

oTpaXkaeT AUHaMUKY nopTdend 3aMMoB 1 GopMUpyeTCH B
OCHOBHOM 3a CYET MPOLEHTHbIX 1 KOMUCCUOHHbIX JOXOO0B.

0/ ~1,5 mnpa P
+ 8 O r/r OIBDA 9M2024

Poct OIBDA

NMPUNPOCT NOKa3aTesid CBA3aH C ornepexarwmMM poCToOM
MPOLEeHTHbIX N KOMUCCUOHHbIX 0O0XO000B B CPaBHEHNN C 6onee
cnepmaHHoM OVHaMUKOM onepaumnoHHbIX PacxXoOoB.

-10%
Yuctaa npurbbinb 3a 9M2024
MJTH -P COOTBETCTBYET OXKMAAHUAM

MeHeO>XXMeHTa

Yucraqa npmbblib

lNo nToram roga oXxmgaeTcs BAMaHME eanHOopa30oBoro dakropa —
Ha4yMCcreHre pacxoda Mo OT/IOXXEHHOMY Hanory B CBA3U C
MoBbILLEHMEM CTaBOK Hasora Ha Npubbinb ¢ 20 o 25%.

10,8% rox

NsmeHeHue ROE

B 2024 ropy Npynna cocpenoToyeHa Ha peanusaumm
CTPaTErMyeCKMx MHULMATUB, KOTOPbIE NpeanoiaratoT
CYLLIeCTBEHHbIE BITOXXEHUS, HO MPW 3TOM HaLe/leHbl
Ha 3HauuTeNnbHoe yKpenneHne ROE

M POCT MPMUOGLINK B ByayLIEM.

7,5 mnpp P
+22%

AKTUBbDI

1,2 mnpg P
+102%

B T.u. HMA*

PocT aKkTuBosB (r/r)

o0OycnoBneH Kak yBenmyeHneM noptdend 3aMmos,
Tak 1 poctoM HMA

Poct HMA cBfa3aH ¢ 0opaboTKon 1 MoaepHuU3aLmen
cyllecTByOLWLMX NT-pellueHnin B paMKax CTpaTermyecKom noBeCTKM
M DanbHeWLIero pa3BuUTnUAa MapTHePCTBa.

YBenuyeHue noTtpe6HocTu
218 ann 'P B PUHAHCUPOBAHUMN
+29% CBA3aHO C POCTOM ob6beMoB Bbloa4y n

MHBECTUUUM B UT-npoekTbl. Mpn 3TOM
[0N19 3aeMHOro GMHAHCUPOBaHUSA B

MpuBne4yeHHble cpeacTBa CTPyKType 6anaHca He npeBbillaeT 40%

4,1 mnpa P +14,4%

Kanutan

PocT kKanuTana
CBfI3aH C KanuTanumsaumen nony4YeHHom npubbinm

+6%
5 , o Mn Pﬂ 'P Moptdenb

PocTt noptdena
ABFEeTCA crieCcTBMeM HapallMBaHNA o6beMoB BblOa4

*HMA —HeMaTepuanbHble aKTUBbI

Hawwu 6noru u nudopmaumsa
nJi1 UHBeCToOpoB

KoHTaKTbl Ana vH BeCTopoB
Ir@carmoney.ru

KoHTakTbl ana CMUA
pr@carmoney.ru
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